
HearMeWA Program
Attorney General’s Office | HearMeWA Team

1



Program Overview

A holistic program that meets behavioral health and safety 
needs by linking youth to existing systems of support;

Covers a broad range of safety & well-being topics;

Youth ages 0-25; can remain anonymous

Provides support 24/7/365 via app, text, chat, & phone;

Trained crisis counselors from Sandy Hook Promise triage all 
calls;

Antiracist, trauma-informed, and youth-centered.
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https://www.sandyhookpromise.org/


Sandy Hook Promise is a national nonprofit 
organization taking a holistic, public health 
approach to ending the gun violence epidemic. 

• They have experience creating anonymous 
reporting programs to report issues 
24/7/365 through an app, hotline, or 
website. 

• Sandy Hook Promise’s Crisis Counselors go 
through extensive and ongoing training that 
includes evidence-based best practices, as 
well as accredited suicide prevention and 
crisis counseling certification programs. 
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Sandy Hook Promise



How HearMeWA Works

Youth contacts HearMeWA

Trained crisis counselors receive and triage the report

Trained crisis counselors connect youth to services and/or contact a 
“tip responder” agency/organization
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Urgency Levels and Tip Delivery Protocol

Life-Safety
Imminent threat

Education Services

911

Urgent
Actions PPF that can put 

someone in danger 

Education Services

Law Enforcement

Behavioral Health

Child Protective 
Services

Critical
Low level threat

Education Services

Behavioral Health
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Program Development & Community Engagement

• Outreach to youth, community-
based organizations, and programs 
that serve or impact youth; 

• Youth surveys: needs for the 
program, engagement preferences, 
terms of use, program name, 
brand, and website;

• Youth workshops;

• HearMeWA Advisory Committee;

• Youth Advisory Group.
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https://www.atg.wa.gov/HearMeWA
https://hearmewa.org/youth-young-adults/youth-advisory-group/


Program History
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Youth Advocacy

• Youth mental health

• Suicide prevention

2016

ESSB 5092

• Funds appropriated in the AGO budget 
to create and implement HearMeWA

• Researched other state tiplines

2021

HearMeWA Team

• Outreach

• Community engagement

• Advisory meetings

2021

Youth Engagement

• Youth Surveys

• Youth Workshops

2022

HearMeWA Program

• Youth Advisory Group

• Launched April 30th

2024

Outreach and Engagement 

• Program marketing and promotion

2025



Program History 

Video Link

https://hearmewa.org/wp-content/uploads/2025/02/conner_story_english_subs.mp4


Key findings from the surveys include, but are not limited 
to: 

• Specific youth needs not addressed by other services;

• When youth would contact HearMeWA versus 911; 

• When youth would contact HearMeWA; 

• What would make youth trust and use the program; and 

• Data privacy.

2022 Youth Surveys 



2022 Youth Surveys

• Talking to a trained professional 
and being able to communicate 
concerns via app, text, or website 
are the main reasons youth under 
18 would contact HearMeWA. 

• Older youth, however, reported 
being more likely to reach out to 
the program when they are 
concerned about family and 
friends and do not have access to 
a trusted adult at school. 



2023 Program Name Survey 



2023 Program Name Survey 

Priorities for the HearMeWA website

Transparency Accessibility

Privacy Engagement



Youth Co-Design 



Youth Co-Design 



HearMeWA Youth Advisory Group 



HearMeWA Youth Advisory Group 



Youth Advisory Group Subcommittees 



Lessons Learned/Best Practices

• Be aware of how each youth participates and 
progresses. 

• Provide consistency.

• Ensure inclusivity.

• Youth compensation.



Who’s using 
HearMeWA?
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Top 10 Reported Concerns 

0% 2% 4% 6% 8% 10% 12% 14%

Sexual Assault

Homelessness

Suicide/Suicide Ideation

General Concern

Child Abuse or Neglect

Anxiety

Other

Harassment

Depression

Bullying/Cyberbullying



How to Promote 
HearMeWA

• HearMeWA is a FREE resource.

• HearMeWA is a youth-focused 
line.

• It provides live chat.

• If youth need more help or 
have questions, they can re-
engage with HearMeWA.

• All reports/tips are triaged and 
sent to a broad range of 
responders and services for 
help.

• Promotional materials can be 
found on our website 
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Next Steps

• Fall 2025 
• County by county outreach
• School and community events

• Continuous improvement
• Feedback or questions? 

https://hearmewa.org/contact/

Sign up to receive our newsletter! 

InfoHearMeWA@atg.wa.gov
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https://hearmewa.org/contact/
mailto:InfoHearMeWA@atg.wa.gov


Thank you!

To reach us, email our team at 

youthprogram@atg.wa.gov

Any questions?
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mailto:youthprogram@atg.wa.gov



