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Behavioral Health Institute (BHI) 
Training, Workforce and Policy Innovation Center

The Behavioral Health Institute is a Center of 
Excellence where innovation, research and clinical 

practice come together to improve mental health and 
addiction treatment. BHI established initial priority 

programs which include:

• Improving care for youth and young adults with early psychosis
• Behavioral Health Urgent Care Walk in Clinic
• Behavioral Health Training, Workforce and Policy Innovation 

Center
• Expanded Digital and Telehealth Services



•We’ll share info about logistics
• Let us know if you are having tech issues
• To you:  from our training team
• From you:  only visible to hosts/panelists
•NOT for content-related questions (see 

next slide)

CHAT Box
WEBINAR LOGISTICS
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Q & A
1. Type question into Q&A Window
2. Raise hand (will be called on/unmuted)

- Click Raise Hand in the Webinar Controls

- The host will be notified that you've raised your hand.

- Click Lower Hand to lower it if needed

WEBINAR LOGISTICS



Speaker Disclosures
None of the series speakers have any relevant conflicts of interest to 
disclose.

Planner disclosures
The following series planners have no relevant conflicts of interest to 
disclose:

Brad Felker MD Michele Patience Staal
Cara Towle MSN RN Rande Gray
Melody McKee SUDP MS Topher Jerome



DISCLAIMER

Any information provided in today’s talk is not to be regarded as 
legal advice. Today’s talk is purely for informational purposes. 

Always consult with legal counsel.



We gratefully acknowledge the support from 
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Learning Objectives:

1. Understanding the program & scope of the VA’s 
Whole Health initiative – developing self-care 
resources for Veterans & Staff

2. Identifying where to access Whole Health 
resources

3. Finding your own MAP: Mission, Aspiration, and 
Purpose & Creating your own Personal Health 
Inventory



Whole Health:
• Person-Centered
• Applies to Veterans & Staff
• Empowers, Equips, and Treats
• Health-based
• Starts with Veteran Values: MAP 

(Mission, Aspiration, and Purpose)
• Uses Complementary & Integrative 

Health (CIH) Approaches – but is more 
than that – it is a philosophy of care 
that promotes wellness & well-being



Sgt H.D. Presents to 
PMCHI 

• 38 yo Army Veteran
• 2 deployments Afghanistan

• TBI
• PTSD
• Migraine
• Chronic pain
• Childhood ADHD

• PCL-5 = 35
• GAD-7 = 12
• PHQ-9 = 8

• “I don’t have PTSD…others in 
my unit have it worse off 
than I do…

• I don’t have time to come to 
VA:
•…I’m engaged
•…I’ve got a new job
•…I’m going to school”



Sgt H.D. Presents to PMCHI – 2 years 
later 

• 40 yo Army Veteran
• 2 deployments Afghanistan
• TBI
• PTSD
• Migraine
• Chronic pain
• Childhood ADHD

• PCL-5 = 58 (35)
• GAD-7 = 15 (12)
• PHQ-9 = 18 (8)

• “Doc, I don’t know what to 
do”

• “Here’s what’s happening:
•…my wife is threatening 
divorce
•…I just got fired
•…I dropped out of school
•…I can’t sleep
•…I’m drinking too much
•…I don’t know if I can keep 
living this way”



Can we put Sgt HD back together again?

HD had a great fall.
Can all the VA’s psychologists 
and all the VA’s psychiatrists 
(and nurses, social workers, OTs, 
PTs, dieticians, peer support 
specialists, pharmacists…etc) 
put HD together again?

https://www.deviantart.com/bambi129/art/Humpty-Dumpty-Meets-Self--303336029

Humpty Dumpty was the name of a cannon in the English Civil War that fell 
from a wall and could not be repaired
https://www.ripleys.com/weird-news/humpty-dumpty/

https://www.deviantart.com/bambi129/art/Humpty-Dumpty-Meets-Self--303336029
https://www.ripleys.com/weird-news/humpty-dumpty/


PAIN PTSD

TBIADHD

How many Psychiatrists 
might Sgt HD see in 6 
months of VA 
treatment?

How many 
Psychologists?

1. PES/ED
2. PCMHI
3. PAIN CLINIC
4. POC

1. PCMHI
2. PCMHI SLEEP GROUP
3. PAIN CLINIC
4. POLYTRAUMA
5. POC
6. NEUROPSYCHOLOGIST

https://iheartcraftythings.com/humpty-dumpty-craft.html

How many other MDs & 
Providers?

1. ED
2. PCP
3. PAIN SPECIALIST
4. SLEEP SPECIALIST
5. ORTHOPEDIC 

How many 
RNs & LPNs?
Innumerable!

How many SWs?
ED, PCC, POC, others?

OT, PT, Dietician, PSS, 
Chaplain 

https://iheartcraftythings.com/humpty-dumpty-craft.html


Whole Health 
reminds us: 

PAIN PTSD

TBI
ADHD

Whole Health
• A holistic framework
• A shared language
• A set of tools
• Includes CIH, but more than 

set of techniques – it is a way 
of being with people

• Applies to ourselves (e.g. 
burnout, compassion 
fatigue) as well as Veterans

• Not “what’s the matter with 
you?” But, “What matters 
most to you?”

• Mission
• Aspiration
• Purpose

https://iheartcraftythings.com/humpty-dumpty-craft.html

• we are not just 
working with 
pieces… 

• we are working 
with a Whole 
Person

https://iheartcraftythings.com/humpty-dumpty-craft.html
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We are All in the Center of the Circle of Health

Who 
does 
Whole 
Health?

Where 
does 
Whole 
Health 
happen?

Everyone! Everywhere!



https://va.gov/wholehealth

https://va.gov/wholehealth


https://www.va.gov/WHOLEHEALTH/veteran-resources/MobileApps-
OnlineTools.asp

• VA web-based & mobile resources
• Yoga Experiential resources
• Tai Chi Experiential resources
• Biofeedback Experiential resources
• Meditation/Guided 

Imagery Experiential resources

https://www.va.gov/WHOLEHEALTH/veteran-resources/MobileApps-OnlineTools.asp


Live Whole Health Mobile App for well-
being

• Develop a personal health strategy improving overall health and well-being. 
• Guides the user through a Personal Health Inventory and helps create relevant SMART 

goals  with actionable steps to achieve goals.
• Search LiveWholeHealth & download the app today. 



Passport to Whole Health

19 chapters of 
tips and resources

https://www.va.gov/WHOLEHEALTHLIBRARY/docs
/Passport_to_WholeHealth_FY2020_508.pdf

https://www.va.gov/WHOLEHEALTHLIBRARY/docs/Passport_to_WholeHealth_FY2020_508.pdf


https://www.va.gov/WHOLEHEALTHLIBRARY/courses/inde
x.asp

COURSES:
• Whole Health for Employees
• Applying Whole Health in Clinical 

Care
• Whole Health in Your Practice
• Whole Health for Pain & Suffering 
• Whole Health for Well-Being
• Eating for Whole Health
• Whole Health for All: Social & 

Structural Determinants of Health
• Whole Health Coaching

https://www.va.gov/WHOLEHEALTHLIBRARY/courses/index.asp


Complementary Integrative Health (CIH): 
• About 40% of active-duty personnel & 

Veterans use CIH
• 76% would if offered by VA

• Use leads to higher satisfaction
VA has an Integrative Health Coordinating 

Center (IHCC) to oversee CIH in VA. 
Directive 1137 created Lists I & II, which focus 

on what is covered and permitted in VA.

McEachrane-Gross. BMC Complement Altern Med. 2006;6:34.   Campbell. J Rehabil Res Dev. 
2006;43:99–110.  Hull. Global Adv Health Med. 2014;3:27–31.       Complementary and Alternative 
Medicine. HAIG. 2011.



List I CIH: To be offered where clinically indicated

1. Acupuncture
2. Massage 

Therapy
3. Tai Chi/ Qigong
4. Yoga
5. Meditation
6. Guided Imagery
7. Biofeedback
8. Clinical 

Hypnosis

Image Credit: acupuncturetoday.com

Image Credit: w
isegeek.com

Image Credit: go.sdsu.edu

https://www.youtube.com/watch?v=imEROGy6Kmk 



QUERI Evidence 
Map:

Acupuncture
for Mental Health

https://www.hsrd.research.va.gov/publications 
/esp./acupuncture.cfm

Farther right – More evidence of an effect
Farther up – greater confidence of findings based on literature size

Image Credit: health.Harvard.edu

https://www.hsrd.research.va.gov/publications/esp/acupuncture.cfm


QUERI Evidence 
Map for Tai Chi

• 107 systematic reviews, through 
Feb 2014

• Farther up means more research
• Farther right means more findings 

it is effective
• Size of circle = Number of reviews
https://www.hsrd.research.va.gov/publications/esp./taichi-REPORT.pdf

https://www.hsrd.research.va.gov/publications/esp/taichi-REPORT.pdf


Whole Health Approaches – VA Puget Sound 
• Developed a 10 week Whole Health Class

• Ran this class for Primary Care Nursing Wellness
• Adapted the class for a one-day retreat for Administrative Officers

• Developed a 4-week Journey Home & 12-week Hero’s Journey Class
• Adapted Whole Health Class for Video during pandemic and added 

15-20 minute meditation each class
• Used Whole Health Approaches to create a culturally-sensitive 

framework for working with Native Veterans via Tele-Mental Health
• Personal Health Inventory 
• My Life, My Story including genogram
• Incorporated Spirit & Soul perspectives in clinical work

2626
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Center for 
Evaluating 
Patient-Centered 
Care (EPCC-VA)

https://www.queri.research.va.gov/centers/EPCC.pdf

Bokhour BG, Hyde J, Zeliadt S, and Mohr D. February 2020. Whole Health System of Care Evaluation A Progress Report on Outcomes of the WHS Pilot at 18 Flagship Sites 
https://www.va.gov/WHOLEHEALTH/docs/EPCC_WHSevaluation_FinalReport_508.pdf
Reddy KP, Schult TM, Whitehead AM, Bokhour BG. Veterans Health Administration's Whole Health System of Care: Supporting the Health, Well-Being, and Resiliency of Employees. Glob 
Adv Health Med. 2021;10:21649561211022698. Published 2021 May 30. doi:10.1177/21649561211022698 
Bokhour, BG, Hyde, J, Kligler, B, et al. From patient outcomes to system change: Evaluating the impact of VHA's implementation of the Whole Health System of Care. Health Serv Res. 
2022; 57(Suppl. 1): 53- 65. doi:10.1111/1475-6773.13938

https://www.queri.research.va.gov/centers/EPCC.pdf
https://www.va.gov/WHOLEHEALTH/docs/EPCC_WHSevaluation_FinalReport_508.pdf


Employee Self-Care Resources

https://www.va.gov/WHOLEHEALTH/professional-resources/EWH-resources.asp


https://www.va.gov/wholehealth/docs/10-773_PHI_July2019_508.pdf

https://mobile.va.gov/app/live-whole-health

https://www.va.gov/WHOLEHEALTH/phi.asp

https://www.va.gov/wholehealth/docs/10-773_PHI_July2019_508.pdf
https://mobile.va.gov/app/live-whole-health
https://www.va.gov/WHOLEHEALTH/phi.asp




Referrals to VA Puget Sound 

• VA Class Referrals: 
https://www.va.gov/puget-sound-
health-care/programs/health-and-
wellness/#health-education-and-
support

• David Kopacz, MD if Veteran has a 
Primary Care Provider at VA: 
David.Kopacz@va.gov

• Internal VA SharePoint: 
• Whole Health at VA Puget Sound Health 

Care System - Home (sharepoint.com)

• Sakuna Thongchanh, RN
• Whole Health Program Manager, VA Puget Sound
• Sakuna.Thongchanh@va.gov

https://www.va.gov/puget-sound-health-care/programs/health-and-wellness/
mailto:David.Kopacz@va.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdvagov.sharepoint.com%2Fsites%2FVHAPugNH%2FWholeHealth&data=05%7C01%7C%7Caa3e838c0d344faccbd108da435670a0%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637896335787748549%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=8LKvaLau9INpnfkMUtwikryrbXZZwLgOg6DYaiLJ%2BlM%3D&reserved=0
mailto:Sakuna.Thongchanh@va.gov
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• QUESTIONS & DISCUSSION



Behavioral Health Institute (BHI) 
Training, Workforce and Policy Innovation Center

Additional Information & Resources



After today’s session:

Slides & resources will be posted after the session

https://bhinstitute.uw.edu/

Please complete the evaluation survey:

• LINK will be shared in the chat box & also emailed
• Helps the presenters plan future sessions
• Required for Certificate of Completion and CEUs

https://bhinstitute.uw.edu/


After today’s session:
• Complete evaluation
• Certificate of Completion - no cost. 

• May be able to use Certificate of Completion to meet CE requirements.
• CME credit – nominal cost.
• NASW CEU – no cost
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Continuing Medical Education Accreditation

Accreditation with Commendation: The University of Washington School of 
Medicine is accredited by the Accreditation Council for Continuing Medical 
Education to provide continuing medical education for physicians.

Credit Designation: The University of Washington School of Medicine 
designates this Other Activity for a maximum of 36 AMA PRA Category 1 
Credits™. Physicians should claim only the credit commensurate with the 
extent of their participation in the activity. (Each 1 hour webinar is 1.0 credits).

*Note: accreditation includes additional webinar and online series offerings.



This workshop has been approved for 1 CEU by the Washington 
Chapter, National Association of Social Workers (NASW) for Licensed 
Social Workers, Licensed Marriage & Family Therapists & Licensed 
Mental Health Counselors.

Our Provider number is #1975-433.



TELEBEHAVIORAL HEALTH 101

§ Introduction to TeleBehavioral Health and Policy Overview
*Meets telehealth training requirement as established by Washington SB6061. 

§ Getting started: Facts & Myths, and Security & Privacy 
§ Digital Health Do’s & Don’t’s, Workflows, and Safety planning 
§ Billing and Reimbursement for TeleBehavioral Health 
§ Clinical Engagement over Telehealth 
§ Clinical Supervision in Telehealth 

O n l i n e S e l f - S t u d y    https://NRTRC.catalog.instructure.com/programs/telebehavioral-health-101-
series

CME Accreditation

The University of Washington School of Medicine is accredited by the Accreditation Council for Continuing Medical Education to provide 
continuing medical education for physicians.

The University of Washington School of Medicine designates this enduring material for a maximum 1 AMA PRA Category 1 Credit™. 
Physicians should claim only the credit commensurate with the extent of their participation
in the activity.

Learners have the opportunity to complete up to 6 modules, with each module accredited for 1 AMA PRA Category 1 Credit™.

A  C E R T I F I C A T E  O F  C O M P L E T I O N  W I L L  B E  I S S U E D  F O R  E A C H  M O D U L E  C O M P L E T E D

NASW accredited: provider #1975-433.

https://nrtrc.catalog.instructure.com/programs/telebehavioral-health-101-series


• T e le h e a l t h  P o l i c y  – t h e  c h a n g i n g  f e d e r a l  a n d  s t a t e  la n d s c a p e
• P r e p a r i n g  P a t i e n t s  &  T e c h n o lo g y  f o r  T e le h e a l t h  
• D o i n g  G r o u p s  o v e r  T e le h e a l t h
• M o b i le  H e a l t h  ( m H e a lt h )  f o r  S e r i o u s  M e n t a l  I l ln e s s
• P r o v i d e r  S e l f - C a r e  &  W e l ln e s s  i n  t h e  E r a  o f  T e le h e a l t h  a n d  C o v i d
• B e h a v i o r a l  H e a l t h  A p p s
• C h i ld r e n  &  T e le B e h a v i o r a l H e a l t h
• A p p ly i n g  T e le h e a l t h  S U D  T r e a t m e n t  i n  C o m m u n i t y - b a s e d  S e t t i n g s
• C u lt u r a l  C o m p e t e n c e  &  H u m i l i t y  i n  T e le B e h a v i o r a l H e a l t h  
• A p p ly i n g  T e le h e a l t h  t o  M e a s u r e m e n t - b a s e d  C a r e
• S u i c i d e  R i s k  A s s e s s m e n t  o v e r  T e le h e a l t h
• C o u p le s  &  F a m i ly  T h e r a p y  o v e r  T e le h e a l t h

CME Accreditation

Accreditation with Commendation: The University of Washington School of Medicine is accredited by the Accreditation Council for 
Continuing Medical Education to provide continuing medical education for physicians.

Credit Designation: The University of Washington School of Medicine designates this Other Activity for a maximum of 36 AMA PRA 
Category 1 Credits™. Physicians should claim only the credit commensurate with the extent of their participation in the activity. (Each 1 
hour module is 1.0 credits).

*Note: accreditation includes additional webinar and online series offerings.

A  C E R T I F I C A T E  O F  C O M P L E T I O N  W I L L  B E  I S S U E D  F O R  E A C H  M O D U L E  C O M P L E T E D

TELEBEHAVIORAL HEALTH 201

NASW accredited: provider #1975-433.

O n l i n e S e l f - S t u d y  a t

Telebehavioral Health 201 Series 

- NRTRC (instructure.com)

https://nrtrc.catalog.instructure.com/programs/telebehavioral-health-201


Jan 21, 2022: Bree Collaborative Telehealth Guide & Hybrid Models 
Feb 18, 2022: Crisis Management & Risk Assessment
Mar 18, 2022: Safety & Consent Planning
Apr 15, 2022: Substance Use Disorder Treatment over Telehealth
May 20, 2022: TeleBehavioral Health & Groups: lessons from Dialectical Behavioral Therapy
Jun 17, 2022: TeleSupervision
Jul 15, 2022: Whole Health & Telehealth
Aug 19, 2022: Children & Adolescents
Sep 16, 2022: Trauma-Informed Care
Oct 21, 2022: Remote Teams & Tele-Teaming

Nov 18, 2022: TeleMental Health and Professional Liability
Dec 16, 2022: Reimagining practice: integration of AI, digital therapeutics and automation in behavioral 
health

CME Accreditation
Accreditation with Commendation: The University of Washington School of Medicine is accredited by the Accreditation Council for Continuing Medical Education 
to provide continuing medical education for physicians.
Credit Designation: The University of Washington School of Medicine designates this Other Activity for a maximum of 36 AMA PRA Category 1 Credits™. 
Physicians should claim only the credit commensurate with the extent of their participation in the activity. (Each 1 hour module is 1.0 credits).
*Note: accreditation includes additional webinar and online series offerings.

A  C E R T I F I C A T E  O F  C O M P L E T I O N  W I L L  B E  I S S U E D  F O R  E A C H  M O D U L E  C O M P L E T E D

TELEBEHAVIORAL HEALTH 301

NASW accredited: provider #1975-433.



*No cost

EDUCATIONAL SERIES:
§ UW Traumatic Brain Injury – Behavioral Health ECHO
§ UW Psychiatry & Addictions Case Conference ECHO 
§ UW TelePain series

PROVIDER CONSULTATION LINES
§ UW Pain & Opioid Provider Consultation Hotline
§ Psychiatry Consultation Line
§ Partnership Access Line (pediatric psychiatry)
§ Perinatal Psychiatry Consultation Line

Additional Free Resources for Washington State 
Behavioral Health Providers


